STATE OF MAI NE

PUBLI C UTI LI TI ES COVMM SSI ON Docket No. 98-297
July 6, 1998
BELL ATLANTI C- MAI NE ORDER

Request for Wiver of the Service
Quality Index Related to the January
1998 Ice Storm

VEELCH, Chairnman; NUGENT, Conmi ssi oner

Wth this Order, we approve Bell Atlantic's request to waive
service quality perfornmance neasurenents that were abnormally
affected by the January ice storns.

On April 10, 1998, Bell Atlantic-Miine filed a Request that
t he Comm ssion waive a portion of the requirenments for the
Service Quality Index (SQ) that runs for the 12 nonths between
July 1, 1997 and June 30, 1998. The SQ was adopted as part of
the Alternative Form of Regul ation (AFOR) for Bell Atlantic.
Bell Atlantic requests that the Conmm ssion exclude all of the
i ndices for the nonths of January and February, 1998 because of
"severe winter storns that hit Maine on January 7-9 and agai n on
January 23 and 24, [which have] disproportionately affected the
service [quality] results . oL

The Exam ner provided the parties who participated in the
original investigation |eading to the AFOR Docket No. 94-123,
with an opportunity to comment on Bell Atlantic's Request.
Comrents were to have been filed on or before May 22, 1998;
however, no party filed comments.

Fromour inquiry into the response to the ice storns by
Mai ne's public utilities, Docket No. 98-026, we have | earned that
the storns affected nearly 90% of Bell Atlantic's service
territory, causing the |oss of commercial power to al nost half of
BA's central offices and digital |oop carrier sites, thousands of
downed service drop lines, and over a thousand broken pol es.
Bell Atlantic's service quality reports show the storns
abnormal |y affected nost of the SQ performance neasurenents for
either or both of the nonths of January and February.

Qur AFOR Order anticipated the inpacts on service quality of
events (such as the January ice storns) that are not in the
utilities' power to control; to wt:

On a case-by-case basis we will consider any najor
event that causes a very substantial drop in service
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quality below the SQ and that was beyond NYNEX s
ability to anticipate. |f NYNEX nmakes a conpelling
denonstration that the effects of a particul ar
significant maj or event should not be included in the
SQ for that year, because it could not be foreseen and
its effect could not be anticipated, we will consider a
request for exenption.

AFOR Order at 83.

The ice stornms and their inpacts certainly qualify as major
events that were outside Bell Atlantic's control and the
conpany's filing makes the conpelling denonstration our order
requires; therefore, we grant the waiver request. In granting
this waiver, we note this order makes no concl usi on about Bel
Atlantic's response to the January ice stornms; we wll address
that issue in our ice storminquiry in Docket No. 98-206. In the
calculations of the SQ for the July 1, 1997 - June 3, 1998
period, we will require that Bell Atlantic exclude January and
February SQ data and divide the sumof the remaining nonthly
i ndex nmeasurenents by 10.

Accordi ngly, we
ORDER
1. That Bell Atlantic exclude all SQ neasurenents
obt ai ned in January and February, 1998, fromthe SQ cal cul ati ons
for the July 1, 1997 - June 30, 1998 reporting period; and
2. That Bell Atlantic divide the sumof the nonthly SQ
measurenents for each index by 10.

Dat ed at Augusta, Maine this 6th day of July, 1998.

BY ORDER OF THE COWM SS| ON

Dennis L. Keschl
Adm nistrative Director

COMM SSI ONERS VOTI NG FOR: Wl ch
Nugent
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NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MR S. A 8 9061 requires the Public Uilities Comm ssion
to give each party to an adjudicatory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
adj udi catory proceedi ngs are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 6(N) of the Comm ssion's Rul es of
Practice and Procedure (65-407 C MR 11) within 20 days of
the date of the Order by filing a petition with the

Comm ssion stating the grounds upon which consideration is
sought..

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing, within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A § 1320
(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73 et
seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320 (5).

Not e: The attachnent of this Notice to a docunent does not
indicate the Commi ssion's view that the particul ar docunent
may be subject to review or appeal. Simlarly, the failure
of the Comm ssion to attach a copy of this Notice to a
docunent does not indicate the Comm ssion's view that the
docunent is not subject to review or appeal.



